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1. O0me nonoxeHus

1.1. Hacrosnmm 10KyMeHTOM ycTaHaBiuBaercs HOPSIOK B3aUMO,ICHCTBHS
TEXHUYECKUX ci1yx0 HMenonnurens (nanee McnonuuTeNs) 1 TeXHAYECKUX CIyx0
Homyuarens (nanee ITosry4arens), nopsimok sckaiamuu [IPH YCTPpaHEHUH NPo0JieM
C yCIyramu CBsi3H B paMKax ['ocynapcTBeHHOTO KOHTpaKTa
Ne 0173100007519000040 144316

1.2. Cocras, TexHu4eCKHe XapaKTepUCTHKH U [TApAMETPbI ycayr
OHPEICIICHbI B COOTBETCTBYIOLIEM ['0Cy1apcTBeHHOM KOHTpakTe U TeXHu4eckom
3a/laHKH, KOTOPOE SBIISETCS NIPUIIOKEHHEM K ['ocy1apcTBeHHOMY KOHTpAKTY.

1.3. Croponsl 0OMeHHBalOTCS Beel HeoGX0AUMO uHpOpManuei s
peaIn3aliii KOHCTPYKTUBHOT'O B3aUMO/JICHCTBHUS, B paMKax obecriedenust
rapaHTUPOBAHHOI'O Ka4yeCcTBa YCIIYT.

2. KOHTaKTBI TEXHHYECKUX CILYK0 JUUIs B3aUMOICHCTBUS

B3aumozeiicTsue 1o Borpocam o6ecrnieyenus GecriepeGoinoro
(yHkuuonupoanus [losyuares ocyecTsisercs MEXK/y TEXHUUYECKHUMHU
ciyx0amu ITonyyarens u Mcnonuutens, KOHTaKThl KOTOPBIX yKa3aHbl B 11.2.1 u
11.2.2 COOTBETCTBEHHO.

2.1. Konrakrel [Tonyyarens

— e i

OrBercrBeHHbI Tesedgon e-mail
Cnenmanuct no patore ¢ TeJL.: Kpyrnocyrouno:
TEXHUYECKHMHU T3
NpeTeH3usIMH  (CMEHHBIN)

|

HarpapieHus 1o pabore c| | |
| TEXHUYECKHMH |
' |

NPETeH3UAMH § | |

2.2. Konrakrtel Ucnionuuress

; a — — — .
OrBercTBeHHbIH | Tenedon : e-mail
S —— U S—— e
Creumanuct 1o pabore ¢ | 8-800-301-32-31 espd_ce@rt.ru
|

TEXHUYECKHUMHU
IIPETEH3USAMH (CMEHHBIH )
HarnpasJieHus 110 pabore ¢
TEXHUYECKUMHU

| |
e e il S ]

|

2.3. Bsanmogieiictere CTOpoH ocytuecTsiseTcs pesxxuMe «24x7» (24 vaca B
CYTKH, 7 JiHel B Hezeno, 365(6) jaHel B roy), ¢ HCIOIB30BaHHEM UMEIOIIMXCS
CPEJICTB CBS3H: TejIe(OH, DIIEKTPOHHAS [104Ta, COITIACHO KOHTAKTHOMH
HH(popMaluy, npeocraBlieHHoi CTOpOHAMU JIPYT JIPYTY.

2.4. Ilony4arens cliaeT 3assBKU Ha HEMCIIPAaBHOCTDH McmomHuTeno.

Iocite nposenenus nepsuaHoit Juarsoctrkyu Menonaurens otkpsisaer TT u
coobmaer Homep [lonyyareso.



2.5. CTopoHbl cBOEBpeMeHHO PEIOCTABIIAIOT APYT APYTY HHMOPMALIHIO 06
MSMCHEHHH KOHTAKTHBIX JIAHHBIX ONePaTHBHBIX CITy’k0, a TaK)Ke KOHTAKTHbIe
JIAHHBIC PYKOBOJICTBA TEXHUYECKUX HO/pA3/Ie/IeH I Cropom.

3. Iopsok B3auMoeHcTBis CTOPOH

3.1 Hcnonuurens o6s3an HPHHUMATL W PErHCTPUPOBATh ObpalleHus
Homyuarensi, cea3annsie ¢ BhisBIeHEM npoditeM Ha KaHanax Ilomyuaress,

3.2 Obpamenus or [Tonyuarens PCTHCTPUDPYIOTCA B 0ase JaHHBIX
ABTOMaTH3MPOBaHHOI CHUCTEMBI YIpaBleHus npobyieMamuy. 3amnuce,
chopmupoBanHas B 6ase AAHHBIX, WIeHTHDUIHpYemas ee HOMEPOM, HOCHT
HasBanue Trouble Ticket (manee TT).

3.3. Ionyuarens npu obpamennn x Mcnonauremo nepenaer coobuieHue,
COACpIKallee ClIeyIOLIHe CBeICHUS:

- Haspanue kommanuu

- YHUKalbHbIi ujieHTHuKatop Ionyyarens YKa3aHHBIN B aKTe IPUEMKH

- I'eorpadmueckuii Anpec O6bekra [onyuarens;

- [Tonpo6uoe onucanue poOIIeMsI:

- AaTa K BpeMsl BOBHUKHOBEHHS [IPO6IIeMbl,

- KPUTHYHOCTD NPOOJIeMbI (HEAOCTYITHOCTD HITH YXYALICHUE KauecTBa);

- Pesynbrarsr nepsuunoit quarnocruiu (ping, trace) ¢ ykasauuem IP-anpeca
obopy toBanus [Tonb3opaTes (pu MX HaMYUK);

- ®HO 1 KoHTaKTHBIE TaHHbIE lipeiicraButens Ilonyuarens na o6bekre;

- 110 BO3MOXKHOCTH - HaJIMUMeE MIEKTPOIIUTAHHS:

- B nomerienuu [lonyyarens;

- Ha OKOHe4HOM 0bopytoBanuu [lomyyarens:

- 110 BO3MOHOCTH, HH(OPMALIMIO 0 BHEIIHEel HMH/IMKAlMK Ha 060py10BaHUK
Hcnonuurens u lonyyares.

- 10 BO3MOXHOCTH, HH(OpPMALHIO O nepesarpyske obopypoBaHus
Ucnonuurens u [Tonyyarens.

3.4 Hcnonuurens perucTpupyer mnpobiemy M B Teuyenme 15 MHHYT C
MOMeHTa  obpamenuss  Ilonyuarens coobmaer  [lonyuaremo HOMep
3aperucrpupoBannoro TT.

3.5 Ilepnox HepmocrynHocTH YCIYId WM yXy[NIICHHS KavecTBa YCIyru
HaqHHAeTCs ¢ MoMeHTa obpatuenus Tonyyarens k Hcnonnureno.

3.6 Ilocne perucrpaimn TT Hcnonnurens nposoaur OPOBEPKY 110
nocrynusiieMy  obpamenuio. [lo PE3yJbTaTaM — NpPOBENICHHOH  mpoBepku
Hcnonuurens uH(opmupyer [lonyyares.

37 B cmydae  HeobxomuMocTH BOCCTaHOBJIEHUSI  KabenbHOM
HH(PACTPYKTYPBI HOPMATHBHbIE CPOKHM pelIeHUs HHIMAEeHTa 48 yacos.

3.7.1. B ciiyqae HeoOX0AMMOCTH 3aMeHk] 00opyoBanus:

3.7.1.1. ns o6opynoBanus PAcIIOJIOKEHHOI'O Ha IUIOLIAZKAX HCIIOTHUTEN s
HOPMaTHBHBIH CPOK peIleHUs MHIIHIEHTA 48 Yacop.

3.7.1.2. Jlns obopynosanus PACIIOIOXKEHHOI0 Ha IUIOIIA/IKaX IOJydaTess
HOPMATHUBHBIH CPOK pelICHUS HMHIMICHTa 2 paboYnx mHs, NpM OpraHuzaIMu
Aoctyna co cropons! [Tonyuaresns.



3.7.1.3 Jlna oOBEKTOB pacroIOKEHHBIX B TPYAHOIOCTYITHBIX HACEJIEHHBIX
IyHKTaX (TPYAHOJOCTYIIHBIH HACEJICHHBIH ITYHKT - 3TO HACeJEeHHBIM IYHKT,
KOTOPBIH B CHJIYy IOTOJHBIX, IPUPOAHBIX, TEXHOTEHHBIX U MHBIX OOCTOSTEILCTB U
(M) OTCYTCTBMSI DJIEMEHTOB WH(PACTPYKTYpPbl CTAHOBHUTCS HEIOCTYIHBIM HIIH
TPYAHOAOCTHKMMBIM JUISI TPAHCHOPTHBIX CPEJACTB) POK pelleHus HHIUAeHTa 7
pabouux JHEH.

3.8 B ciygae He oOHapyxeHus npobOseMbl B 30HE OTBETCTBEHHOCTH
Hcnonnurens, HMcrnonnurens 3ampaindBaer JONOJHUTEIBHYIO JHATHOCTHKY
npobiems! y [Tosyyaress.

3.9 Hcnonuutens nepesoautr TT B 30HY orBercrBenHoctd Ilonmyyaresis
(ITppocTanasnuBaer) B cirydasx:

B xone ycrpanmenuss TT npu nHeoOxopumoctd obecriedyeHHs J0CTya Ha
obnext Ilonyuyarens;

B xone ycrpanenus TT npu nHeobOxommmoctu 3ampoca k Ilonyyareno o
JIOTIOJIHATEILHOM  IIpoBepKe pabOTOCHOCOOHOCTH CHCTEM JKH3HeoOecreuyeHus
obopynoBaHus (2JIEKTpONHUTaHUe, KOHIMIIMOHUpOBaHHe) Ha oObekre [lomyyarens
B ClIly4ae OTCYTCTBUS noa00Ho# uHbopmanuu npu caade TT Mcnonuureno uiu
MOSABJICHUU JIONOJHUTENIbHBIX OOOCHOBAHHBIX I10JIO3PEHUH Ha I3TY MPHUYMHY
HepabOTOCIIOCOOHOCTH YCIYTIM B paMKax Jiokanu3zaiuu TT;

B xone ycrpanenuss TT npu HeobxoaumocTtu 3ampoca k Ilonyyarens Ha
IIPOBEJIEHUE JIOIOJIHUTEIbHON JMarHocTUKU Ha oOopynosanuu [lomyuarens s
noKanuszauuu npuunnsl TT;

[To pesynpratam nokanusanuu v ycrpanenuss TT, xorja coBMECTHBIMU
JCHCTBUSIMU BBISIBJIeH (aKT INPUYUHBI TPoOJeMbl B 30HE OTBETCTBEHHOCTH
[lomyuarens.

TT npoBojuTest B 30HY oTBeTCcTBeHHOCTH [lomyyarens TOJBKO IIpHU yCIOBUH
IpeJOCTaBIeHUs] apryMEHTHPOBAHHBIX JIOKA3aTeIbCTB  OTCYTCTBUs  ITpo0OsieM
(IMarHoCTUKK) co cTopoHbl McnomHuTe 4.

13 nepuona HenoctynHoctd yciyru B TT uiin BpeMeHnu pelueHus: npodsieMsl
s TT ¢ yxyamenneM KadecTBa BbIMMTaeTcss BpeMs HaxoxjeHus 1T B 3oHe
orBercTBeHHOCTH [ lomyuarens.

[lo pesynbraram noxkanu3anuu M yctpaHenus 11, Korja COBMECTHBIMH
nerctBussMU CTOPOH BBISIBIICH (PaKT IPUYMHBI IIPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[Tonyuaresnst, cuuTaroTcs MOJHOCTLIO B 30He OTBeTcTBeHHOCTU [lonyudarens u He
Y4acTBYIOT B JlalibHEHIIIeH CBEpKEe MPOCTOEB.

310 HeucrnpaBHOCTb cuMTaeTcsi yCTpaHEHHOMW, Korja Yciyra rorosa K
JKCIUTyaTalluu M e€ DKCIUTyaTallMOHHBIE XapaKTEPUCTUKH COOTBETCTBYIOT
rapaHTUpOBaHHbLIM VcrionHuTEIeM NTapaMeTpam.

3.11 BpemeneM BOCCTaHOBJICHHs I1apamMeTPOB YCIYI'd CUHUTAETCS BpeMs
(aKTUYECKOro BOCCTAHOBIICHUS IKCIIITyaTallMOHHBIX XapaKTEPHCTHK YCIIYTH.

3.12 YcrpanuB HeucnpaBHOCTb, McrmonHuTens HampasiseT NHCbMEHHOE
yBeJIOMJIEHHE 00 YCTpaHEHMHM HEUCIIPAaBHOCTM Ha JJIEKTPOHHBIM  ajpec
orBeTrcTBeHHOrO Juua llonyvarens, (mauuuaropa TT) ¢ ykazanueM:

- Homepa 1'T;



- IPUYMHBEI HEUCIIPAaBHOCTH U NIPEIIIPUHATBIX JI€HCTBUM;

- 30HBI OTBETCTBEHHOCTH;

- BPEMEHH BOCCTAHOBJICHHSI.

Hannas wunHdopmanus Moxker ObITh HampanieHa Ilomydareno kak ot
coTpynnuka McromHuTesns, Tak ¥ B aBTOMaTUYECKOM peXUMe IpU 3aBeplICHUU
paborsr Ham TT or cucrembl perucrpanuu oOpamenuid McenomHutens 1o
KOHTaKTHBIM JaHHbIM [lonygaTento, ykasaHHBIM B I1.2.

3.13 B rteuenwe 24 4acoB ¢ MOMEHTa TIOJly4eHHUsI YyBeJIOMIIeHHs 00
YCTPaHEHUM HEUCIIPABHOCTH OTBETCTBEHHBbINM cOTpyAHUK [lonyyarens, ykazaHHbIH
B 1.2 Hactosuiero PernameHTa, NpenoCTaBiisieT MOATBEPKACHUE YCTpPaHEHUs
HEUCIIPAaBHOCTH  ITyTE€M OTIPaBKH COOOLIEHMS HA  DJEKTPOHHBIM  ajpec
Hcnonuurens, yka3zaHHelii B HyHKTe 1.2, Miau uHbopmupyer Mcnonuurens o
OpUYMHAX OTKa3a B IOJTBEPKJIEHUM YCTpaHEHUs HeucnpaBHOCTH. B ciydae He
npenocrasienus [lonyudareneM moaTBepXIAeHUsT WIM OTKa3a B IOATBEPIKIECHUU
YCTPaHEHHs] HEMCIIPABHOCTH B TedyeHWe 24 4acoB ¢ MOMEHTa WH()OPMUPOBAHUS
[Tonyuarenss HMcnosnureneM, HEUCHPAaBHOCTb CUMTAETCS YCTPAHEHHOM 110
YMOJTYaHHIO.

3.14. Kaxnas u3 CTopoH WMeeT MpaBo B JIOOOH MOMEHT OOpaTHThCS K
npyroi CTopoHe 3a IOMOIIBIO B ITPOBEJICHUH JIMArHOCTHYECKUX paboT U 3a 060
uHpopmaluen, HeoOXoaMMOoM st 3P HEeKTUBHOTO peleHHs! IpoOJIeMBbl.

3.15. Ilpu obpamenuu oxHoit uz Cropon k apyroi CtopoHe 3a IOMOUILIO B
IIPOBEJICHUH JIMArHOCTHYECKHUX paboT U 3a Jro0oil MHpopManuei, HeodXxoaUMOon
Juist addexrrBHOro perieHus rpodiiemsl, CTOpoHa, MOTYYHBINAs 3a1Ipoc, o0s3aHa
NPeANPHHATL BCE BO3MOXKHBIC JICHCTBUS, COITIACHO 3aIlpoOCy WM OTBETHUTH
apryMEHTUPOBAHHBIM OTKa30M, C YyKa3aHHEM HPHUYMH, 110 KOTOPBIM JIEHCTBHUS
BBITNOJHEHBI ObITH HE MOT'YT.

4. TTopsiZIoK OIOBEIIEHHUS/COTTIACOBAHMS IPUOCTAHOBKHY OKa3zaHus Y CIryr JJis
nposeenus McronnuresneM riaHoBo-IIpoGUIaKTHYECKUX JTMO0 aBapUiHO-
BOCCT@HOBHUTEJIbHBIX padboT

4.1. Wcnonuurens NpH MPOBEJCHUH IUIAHOBO-NIPOQHIIAKTHYECKHX pabor,
CBSI3aHHBIX C IIEpPephIBOM B OKa3aHWs Yciyr, onosemiaer Ilonyyarens ne menee
yeM 3a 3 (Tpu) paboumnx JHs 10 Havaa IpoBeeHus paboT, cooblias Ipu dTOM:

- IPUYMHY NPOBeeHUs padboT;

- BpeMsi HayaJla M1 OKOHYaHUsl padoT;

- ®.M1.0. nuiia, HaNpPaBUBIIIETo COOOIIEHHUE.

4.2 B ciayyae ecid 1o ucredeHud | paboyero aHs I10Cj€ OTHPABKH
YBEJIOMJIEHHS Ha IIPOBEJEHHE PEMOHTHBIX M INPOQHIAKTHYECKUX pabor,
MO/ITBEPIKACHUE/MOTUBUPOBAHHBIH 0TKa3 oT [losyuaTens He OTIPABICHO, CPOKH U
IPOBEJEHHE  PEMOHTHBIX M NPO(UIAKTHYECKUX  PabOT  CYMUTAIOTCH
COIJIaCOBaHHBIMH.

4.3. VicnionHuTe b IPY TIEPEHOCE CPOKOB IPOBEJIeHNs] pabOT UM UX OTMEHE
onoselaer 06 3rom [lonyyaresns 1OMOJIHATENBHO.

4.4. Bce 1uianoBo-npoduiaktuyeckue padborel Ha cetd Mcnomnuress,
CBfI3aHHBIC C IEPEPHIBOM B OKa3aHUM Y CIIYT, JIOJDKHBI IUIAHUPOBATHCS HA BpeMs,
KOIJla 3TO MOKET HAHECTH HaMMEHBIINi yiiepO, 1 JIOJKHbBI ObITh COIIaCOBAHBI C
[Tonyuarenem.



45. B  cayugae ApryMCHTHPOBaHHOTO  BospaxkeHHst  [loayuarens,
00BsBIICHHOE BPEMsi [IPOBEICHHS PAGOT J10/KHO IOJIEKATD IIEPECMOTDY.

4.6. Ilpu nnanupoBanuu paboT WM BO3HUKHOBCHUH aBapuu HMcrnomgaurenn
00s13aH PAacCMOTPETh ajIbTepPHATUBHBIL BapUaHT oOKas3aHWsi YCIyr Ha BpeMms
NIPOBE/ICHHS IIAHOBBIX pabOT MIIM HAa BPEeMs BOCCTAHOBJIEHMS OCHOBHOIO BapUaHTa
OKa3aHs Y CIyT.

5. lopsiiok uudopmMupoBanus pykoBoacTsa

5.1. CropoHbl HHGOPMHUPYIOT cOBCTBEHHOE PYKOBOJICTBO O XOji¢ pelIeHus]
npobJaeMbl M, [pPU  HEOOXOAUMOCTH NIOJIyY€HHsI  [IOMOUIM  PYKOBOJCTBA,
ICKAIMpPYIOT eMy npobiiemy. WHpopMupoBaHHe W ScKanalys MPOM3BOIMTCS C
AOKyMEHTUPOBaHHeM (110 e-mail) uiu ycrHo (1o Tenedony) - 1P HEOOXOAUMOCTH
HEME/JIEHHOT'O BMeIlIaTe/ILCTRA.

5.2. AAMUHMCTpaTHBHAS SCKaIAIUS pa3spelieHusl aBapuMHbBIX CUTYalUH Y
Ucnonnutens u y Ilomywarens npusesena B Tabmune 2 u Tabnune 3
COOTBETCTBEHHO.

5.3 Ilepexos uepe3 ypoBHM ScKananuu 6e3 YBEJIOMJICHHUS TIPEJIbIIYIIEro
YPOBHS HE JIOITyCKAeTCs.



Marpuua odpamennii k Mcnosinureio
Agst npeacTaBuTe e MyHUIMIATEHOTO 06111e00pa30BaATENILHOTO YUPEKICHUS

"OcHoBHas 0011e00pa3oBarenpHas MKoua" MmerT. ,HI/IaCéD”bH

EKommepqecxue BONPOCLI

‘Knewnuna Hanesxna Esrensesna
Ten.: (8212)299993
M0G.: +7(912)-863-4266

?e-mail: Nadejda Kleshnina@nw.rt.ru

:1-it yposens ackanaumm |

‘Memkeno Cepreit MaphsisoBuy

‘3amecTutens anpekTopa duimnana-/Iupekrop no
-paboTe ¢ KOPIOPAaTUBHBIM M I'OCY1APCTBEHHBIM
:CerMeHTaMu

M0G.: (8212) 299848

§e~mail: Sergey.Meshkelo@nw.rt.ru

ECEEBHCHBIB BO[IEOCI:
éﬁy,uuu —¢9:00 no 18:00

Knemwnnna Hazexxna Esrensesna
- PYKOBOAWTE!b IPYMIIbI CONPOBOXKACHHS MPOAAK

Ten: (8212)299993
§M06.: +7(912)-863-4266
ge-mail: Nadejda.Kleshnina@nw.rt.ru

1-ii ypoBeHs Sckananmu |

:Mewkeno Cepreit MapbsHosuy

‘3amecTHTeNb AUPEKTOPA tununana-Jlupexrop no
:paboTe ¢ KOPIOPATUBHBIM H IFOCYAaPCTREHHBIM
‘CEerMeHTaMH

M0G.: (8212) 299848

ée-mai]: Sergey.Meshkelo@nw.rt.ru

‘Buumanue! B ciyuae otcyTeTBus CepBHC-MeHeKepa, | |
-Bbl MoxeTe o0paluathes Ha rpynioBoi 21eKTpOHHbI I

‘ajipec oT/1eN1a 06CyKUBaHHS

f EBongocu peasn3aumu NpoeKToR

Byl — ¢ 9:00 10 18:00
- Tkauesa Exarepuna Cepreesua

. Inasuplif cieunanuer Jlenaprament ro paGote ¢
¢ i I'oc3akazunkamu

- iTen: +7(812)604-0952

‘e-mail: Ekaterina. Tkacheva@nw.rt.ru
- 1-it ypoBeHsb ckanamm |
© ' PeiGanbuenko [Napen AHaTosbeBHY

HupekTop nenapraMenTa npoaak rocy1apcTBEHHbIM -
3aKaz4nuKam

. M06.: +7(812)604-0873
ge—mail: Pavel.Rybalchenko@nw.rt.ru

: “(DHHAHCOBbIE BONPOCHI (CHeTa, IIATEHKH)

gﬁyﬂHu —¢9:00 1o 18:00

- Knemnuna Hanexna Esrensesna
- PyKOBOZMTEIb IPYIITbI COMPOBOXK/ICHUA MPOJAK

ten: (8212)299993
M0G.: +7(912)-863-4266
ée-mail: Nadejda.Kleshnina@nw.rt.ru

- '1-# ypoBeHb ScKanaimnm |
‘Mewkeno Cepreit Mapnanosuu

- :3amecruTens aupektopa hutuana-upekTop no
:paboTe ¢ KOPIOPATHBHLIM M FOCYapCTBEHHbIM
‘CerMeHTaMH

M00.: (8212) 299848

i fe-mail: Sergey. Meshkelo@nw.rt.ru



{KpYrJIOCYTOYHO, 7 IHel B Heemo

Ten.: 8 800 302 2000

c-mail: 8003022000@nw.rt.ru

‘ABapuiinbie BONPOCHI

B Tex ciywasx, korja Bel ve YOBIIETBOPEHBI XO/I0M aBaPHIiHO-BOCCTAHOBHTEBHBIX PaGoT,

npocuM Bac BocrosibzoBaThes HWKEC/IeAYIOIEH MaTpULIEH SCKalaluK:

Martpuua sckanannn

Havanbuuk ornena
TEXHUYECKOM MOIAEPIKKH
KOpPNOPAaTHBHbBIX

| KynbGau bl
EBrennii
Buxroposuu

YpoBenn HomxuocTn OHO KonrakrHbIe JaHHBIE
0 Crennanuct otnena - Kpyrnocyrouno:
TEeXHHYECCKOH MOJJIepKKH
KOPIOPATHBHAIX KIHEHTOB e-mail: 8003022000@nw.rt.ru
(cMeHHBbIit)
Tes.: 8 800 302 2000
1 e-mail: V.P.Korobitsin@nw.rt.ru
gt arim —_— Ten.: 8 (812)430-04-92
TEXHIECKOR MOMIEPRI [ oo op MOG.: +7 (981)-830-7281
KOPNIOPATHBHBIX KIIHEHTOB |
(ITu-Yr ¢ 8:30 no 17:30, ITr: ¢
8:30 mo 16:15)
Meneokep ornena - -
o0cTyKUBaAHUS
KOPIOPAaTHBHBIX
Kinenros denepanbroro
yposus (Cepruc-
Menemxep)
2 Hauanbuunk - :
obcy)uBaHusl
KOPIOPATHBHBIX
Kienros denepanbhoro
YPOBHS
3 e-mail:

evgeniy. kulbachniy@RT.RU
ren.: 8 (812)430-18-92
Mo06.: +7 (905)-265-97-53

(ITu-Yr ¢ 8:30 5o 17:30, It ¢
8:30 no 16:15)




6. OtsercTBeHHOCTH CTOPOH

6.1. McrionuuTens He HeceT OTBETCTBEHHOCTH TI0 aBapUMHBIM CUTYyaIIHsIM,
BOSHHUKIIHM TIO IPHYMHE 00CTOSTEBCTB, IIPUBE/IINX, IIPSIMO HITH KOCBEHHO,
HANPUMED HABOJHEHHS, T10XKAPbI, 3eMIIETPSICEHHUS, ITHAEMUH, BOCHHbIE
TIEPEBOPOTRI, TEPPOPUCTUYECKHE AKThI, IPAXKIAHCKME BOJIHEHHS, [IPUKA3bl HIH
MHBIC aKTbI OCY IapCTBEHHbIX OPIaHOB, K HEBO3MOKHOCTH BBIITOIHEHMUS]
Croponamu B3auMHBIX 0653aTe/IbCTB.

6.2. CTOPOHBI HECYT OTBETCTBEHHOCTD JApYT TepeJ1 APYroM I10 BceM
000CHOBAHHBIM MPETECH3USM, KOTOpBIE CIIEAYIOT U3 TOTO, 4TO OftHa u3 CTOpoH
HapyIUHIa NOPsA/I0K B3aUMO/ICHCTBHS, YCTAHOBIEHHBIH HACTOAIINM PeraMenToM.

7. Cpok aeiicreus PernamenTa

7.1. Pernamenr BeTynaer B cuily ¢ MOMeHTa nonnucanus ero Ctoponamy.
Cpok neiictBus Pernamenta caszan co CpokoM JieiicTBus JloroBopa
Ne 0173100007519000040 144316 ot 29.07.2019 rojia.

7.2. CneficTBHEM pacTOpKeHUs HIIH aHHYJIMPOBaHUs yKa3aHHOro Jlorosopa
ABJISIETCA OZTHOBPEMEHHOE OKOHYaHHe CPOKa JICHCTBHS 1aHHoTo Peramenta.

7.3. Hacrosiumit Pernament ucnonnen s ABYX DK3eMILIsipax.

7.4. BHeceHHe U3MEHCHMI 1 JI0TIO/THEHHI B HACTOSIIMH perjlaMeHT
HPOU3BOIUTCS yCTAHOBICHHBIM HOPS/IKOM 110 B3aUMHOMY COTJIACHIO CropoH.

Hononuurensno: Ucnonnurens o6s3an BKJIOYHTE B criuCoK Jim [onb3osartens, HUCTOJIB3YIOUIMX ero
NoNb30BaTeIbCKOE (OKOHEYHOE) 060pYyI0BaH e, 3aBCPEHHBIH YIIOJTHOMOYEHHBIM [PeICTABHTE IEM [Tonb3zoBarens,
CONepHkaUHii CBEIEHHS O JIMLAX, UCTIONb3YIONIMX €10 N0/b30BATENbCKOE (oxoHeunoe) o6opynopanme (hamunus,
UM, OTYECTBO (TPH HATMYHH), MECTO KHTEILCTRA, PCKBH3HTBI IOKYMEHTA, YI0CTOBEPAIOLUEIO JIMIHOCTD), C
TpebosanueM k [Tonyuatemo ero oGHOBIEHNS He PEIKE OTHOrO pasa B KBapTall, COMIACHO MOJIOKEHHUI HACTOAILEIH
THUIOBO# (opMBbI;



